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ICC Syria Chair Foreword

Ladies and Gentlemen
Board Members/Members

International Chamber of Commerce Syria,

It is my pleasure to present to you ICC Syria’s
annual report for the year 2022.

We all know that the Syrian Business Community has been vibrant, despite
difficulties.

We are all well aware of the fact that our members (liberal professions,
businesswomen, and businessmen) are determined to preserve our legacy

of business traditions and practices as well as our social role.

This is despite the difficult economic environment prevailing and the impact
of the inflation, shortage of energy resources and global conflicts, which
affected both local and global economic activities.

In these circumstances, the Syrian National Committee of the ICC,
continued to engage with the national stakeholders, as well as on the level
of the International Chamber of Commerce, through our participation in the
international conferences, and the various commissions.

We, ICC Syria have also organized several activities and conferences
in various fields such as training in Incoterms 2020 rules, Effective
Administrative, and Communication Skills, always in the objective of
spreading and raising awareness amongst our members (especially the
youth) of the ICC advocacy work for responsible and ethical business
conduct.

It has been my great privilege to join my colleagues of ICC Syria board
in supervising and/or participating in the activities that we describe in our
report for 2022 and look very much forward to continuing to work together
in the upcoming years.
Naji Chaoui
Chair - ICC Syria




About ICC Syria

The Syrian National Committee is part of the International Chamber of Commerce since 1987

and one of over 130 National Committees around the world; ICC Syria adapts and works
on achieving ICC Mission and Vision by applying and implementing the updates of global

business environment, which lead to maintain the positive impact in international trade.

ICC Mission:
Icc ( We Make Business Work for Everyone, Every day, Everywhere.

ICC Vision:
IcSy?al(( We Enable Business Worldwide to Secure Peace, Prosperity and

Opportunity for All.

Activities of the International Chamber of Commerce Syria 2022

ce (¢

National Activities

1. First Meeting of ICC Syria Insurance Committee
27 October 2022, ICC Syria Premises, Damascus - Syria

Chaired by Mr. Marwan Affaki, ICC Syria Board Member/Chairman of the United Insurance
Company (UIC), with the presence of ICC Syria members from the leading insurance
companies in Syria (Syrian Arab Insurance Company - Solidarity Alliance Insurance
Company - Syrian International Insurance - AROPE Syria Company).

The first meeting was held to discuss ways to develop the
Syrian insurance market by examining global developments
in many ICC National Committees, and disseminating them
through seminars and trainings, organized by the committee
in cooperation and participation with the supervisory bodies
and stakeholders.




2. ICC Syria International Trainings on
“ICC International Commercial Terms
Incoterms®2020”

1&3 November 2022, ICC Syria Premises,
Damascus - Syria

ICC Syria provided the International Training:
“ICC International Commercial Terms
Incoterms®2020” for 2 days on 1&3 November
2022.

The trainings delivered to an outstanding group
from managerial level, from companies: Levant
Transport Logistics - Nazha Logistics - DHL
Global Forwarding - Future Builders, by ICC
Syria trainer Ms. Mouna Kiwan at ICC Syria’s

Premises.

3. United Nations Special Rapporteur on Unilateral Coercive Measures

Visit to Syria

6 November 2022, ICC Syria Premises, Damascus - Syria

To assess the human rights and humanitarian
impact of unilateral coercive measures (unilateral
sanctions) on Syria, especially in the fields of
health supporting products and equipment as well
as in areas of trade, business development and

employment.

ICC Syria Secretary General Mr. Khalil Sara, Board

Member/ Head of Banking Commission, Mr. Karam Bechara and Administrative Consultant

and International Affairs Coordinator, Ms. Mouna Kiwan, have received United Nations

Special Rapporteur on unilateral coercive measures, Prof. Alena Douhan at ICC Syria

premises in Damascus on 6 November 2022.

The visit report will be published in 2023.




4. ICC Syria Annual General Assembly 2022
16 November 2022, Sheraton Damascus Hotel, Damascus - Syria

H.E. Dr. Amro Salem Minister of Internal Trade and Consumer Protection, ICC Board
Members and members, attended the General Assembly for the year 2022 of the International
Chamber of Commerce Syria (ICC Syria), which was held at Sheraton Damascus Hotel on
Wednesday November 16, 2022, exclusively sponsored by Byblos Bank Syria.

BYBLOS BANK SVYRIA;

ICC Syria Chair, Mr. Naji Chaoui opened the General Assembly by welcoming H.E. Dr. Amro

Salem, as well as all members present.

The minister addressed the Session and stressed on the importance of the role that ICC
plays as a regulator of the International Trade in the world, as well as, the role of ICC Syria
to strengthen the country’s economy.

Moreover, he focused on the positive role of the private banks, as an important gateway to
revitalizing the national economy. Banks are reliable entities, especially since they operate
under the supervision of the Central Bank of Syria, which relieves the banks’ clients.

./‘\ N




Mr. Karam Bechara, General Manager of Byblos Bank Syria, ICC Board member and the
Head of Banking Commission, presented the report of ICC Global Banking Commission
Meeting, which was held in October 2022 at ICC HQ Paris. Mr. Naji Chaoui and Mr. Karam
Bechara had participated in the meeting representing ICC Syria.

Members of ICC Banking Commissions have shared their experiences, best practices and updates
of the banking sector, which Mr. Bechara conveyed to the members of the General Assembly.

ICC Syria 2021 Annual Report, in addition to TIR activities were overviewed.

Ms. Mouna Kiwan Administrative Consultant and International Affairs Coordinator provided
information about ICC Commissions and an overview about the ICC Academy, which provides
international accredited courses in the fields of trade, finance, banking and institutional work,
in addition to ICC Syria International & Professional Trainings.

The budget for 2021 was approved by the members of the General Assembly.

The GA was followed by honoring ICC Syria’s sponsors during the year 2022, and a cocktail
party at Sheraton Damascus Hotel.

Exclusive Sponsor-
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International Activities

1. ICC NCs Knowledge Sharing Sessions ICC ((
31 January 2022, Virtual

Strategic direction

Strong, diversified Values led and world-class Global voice of the real
revenue base governance

xxxxx

organisation

Ms. Mouna Kiwan ICC Syria Administrative Consultant
and International Affairs Coordinator represented ICC
Syria During the meeting.

* ICC International Organisation instead of INGO.

* ICC Plan for 2022.

* Results of the NC Development Fund (ICC Syria success
in Fulfilling the Program).

2. Global Briefing with ICC Secretary General John Denton and OECD
Secretary General Mathias Cormann

Global Briefing with Mathi...  Need help?

f

3 February 2022, Virtual

In an exclusive global briefing with members of the ICC
global network, OECD Secretary General Mathias Cormann
outlined key priorities for his organisation as well as key
areas for ICC and OECD to further enhance collaboration.

ICCSyriaSecretary GeneralMr.KhalilSaraandAdministrative
Consultant and International Affairs Coordinator, Ms. Mouna
Kiwan represented ICC Syria During the meeting.

The meeting resulted to sign a Memorandum of
Understanding (MOU), between ICC and the Organisation
for Economic Co-operation and Development (OECD) on 18
March, to strengthen cooperation in areas of mutual interest
in order to promote sustainable economic growth, revive

global trade and advance the transition to a green economy.

3. 5th ICC RCG B-MENA Regional Group Meeting

7 Feb 2022, Virtual

ICC Syria Secretary General Mr. Khalil Sara and Adminis-
trative Consultant and International Affairs Coordinator, Ms.
Mouna Kiwan represented ICC Syria During the meeting.

Points of Discussion:

» Updates from NCs and 2022 forward plan.



* NCs reports on their late/current activities and share their forward plan for the year 2022.

* Raise issues/challenges, exchange best practices and other matters.

* ICC Syria raised the issue of regulating economic sanctions by United Nations.

4. 10th ICC MENA Conference on International Arbitration
16 - 17 May 2022, Dubai - UAE

ICC Syria treasurer, Lawyer Mr. Hussein Khaddour, attended the Conference.

The conference featured a line-up of top-class speakers. An ICC Institute Advanced Level

Training on Complex Arbitrations was delivered during the conference.

(<ot 10TH |CC MENA

INTERNATIONAL

ncal CONFERENCE

EAST AND
NORTH AFRICA Dubai | 16-17 May 2022

5. ICC World Council - 212th Session
14 June 2022, Mexico City, Mexico

ICC Syria Chair Mr. Naji Chaoui and Secretary _
General Mr. Khalil Sara, attended virtually the World ‘ o —‘
Council Meeting 212th Session, which was held on ;"ébi g‘:_--g‘ '
14 June 2022 in Mexico City, Mexico iy "~ =/ World Council

Following the ICC World Council Maria Fernanda
Garza has been elected ICC Chair for a period of
two years additionally elected Philippe Varin, Chair of ICC France, as ICC First Vice-Chair,
and Nayla Comair Obeid and Harsh Pati Singhania as ICC Vice-Chairs.

6. ICC Global Banking Commission Meeting
19-20 October, ICC HQ, Paris - France

ICC Syria Chair Mr. Naji Chaoui and General
Manager of Byblos Bank Syria, ICC Board member
and the Head of Banking Commission Mr. Karam
Bechara, attended the meeting representing ICC

Syria

During the meeting members of ICC Banking

Commissions shared their experiences, best
practices, and updates of the banking sector.




Union of Mediterranean Confederation of Enterprises
BUSINESSMED Activities

BUSINESSMED [N

Union of Mediterranean Confederations of Enterprises

1. General Assembly of the Union of Mediterranean Confederations of
Enterprises (BUSINESSMED)
10 March 2022, Confindustria Premises, Rome - Italy

Mr. Naji Chaoui, Chair of International Chamber of Commerce
Syria and Ms. Mouna Kiwan, Administrative Consultant
and International Affairs Coordinator, have participated
in the General Assembly of the Union of Mediterranean
Confederations of Enterprises (BUSINESSMED).

BUSINESSMED annual report of 2021 was presented, and
the strategy of the Organization was defined to face the
current challenges.

BUSINESSMED President Beltrame highlighted the efforts
undertaken by the Organization to respond to them and thus
promote the action and improve services, positioning us as a
key player in the regional sphere and in the definition of the
African-Euro-Mediterranean Agenda.

2. Launching meetings of Employers Thematic
Committees of the Union of Mediterranean
Confederations of Enterprises (BUSINESSMED)
10 March 2022, Confindustria Premises, Rome - Italy

ICC Syria representative Ms. Mouna Kiwan as the Chair

Thematic Committee on Digitalization and Vice Chair
Thematic Committee on Women and Youth Entrepreneurs, participated in the meeting and
present the action plans of the Thematic Committees.




The Employers Thematic Commissions of BUSINESSMED are:

* Thematic Committee on Digitalization: member countries of the thematic commission,
namely: ICC Syria (Chair) - Algeria (Vice Chair) - Malta - Italy - Tunisia and Morocco.

* Thematic Committee on Women and Youth Entrepreneurs: member countries of the
Businessmed thematic commission, namely: ICC Syria (Vice Chair) - Malta (Chair) -
Algeria - Italy - Palestine - Egypt - Tunisia and Turkey.

* Thematic Committee on Internationalization of SMEs: member countries of the
Businessmed thematic commission, namely: Egypt (Chair) - Italy (Vice Chair) - Syria -
Portugal - Jordan - Palestine - Tunisia and Turkey.

* Thematic Committee on EU Green Deal: member countries of the Businessmed thematic
commission, namely: Turkey (Chair) - Egypt (Vice Chair) - Syria - Malta - Portugal -
Lebanon and Tunisia.

3. South-South Regional Integration conference under the theme “A way
forward to a sustainable economic recovery post-Covid19”
16 March 2022, Casablanca - Morocco

As part of the efforts undertaken to connect rescue to
a sustainable economic recovery in the Mediterranean
region, the Regional Programme Political Dialogue
South Mediterranean of the Konrad Adenauer Stiftung
(KAS PolDiMed) and the Union of the Mediterranean
Confederations of Enterprises (BUSINESSMED),
joined forces by hosting a South-South Regional Integration conference under the theme “A way

forward to a sustainable economic recovery post-Covid19”, on 16 March 2022 in Casablanca.

Ms. Mouna Kiwan, Administrative Consultant and International Affairs Coordinator,
represented ICC Syria as a speaker during the conference.

South-South economic cooperation:
lessons learned and pending
obstacles for businesses

CONFERENCE

g2

“South-South Regional Integration:
A way forward to a Sustainable
Economic Recovery ”

March 16", 2022

Casablanca, Morocco / Online
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4. Med Business Days 2022 Event (Connecting the Mediterranean for a
Sustainable and Resilient Future)
14-15 September 2022, Sliema - Malta

Mr. Naji Chaoui, ICC Syria Chair and Ms. Mouna Kiwan, Administrative Consultant and
International Affairs Coordinator, have participated in the Roadshow “MED BUSINESS
DAYS 2022”, organized within the framework of the EBSOMED project, BUSINESSMED in
partnership with its Member, the Malta Employers’ Association, MEA.

The event featured different sessions ranging from keynotes, panels, and Sectoral
workshops, and tackled key sector for the future of the Mediterranean and its
integration withing the Euro-Med African value chains, Manufacturing: Transport and
Logistic sector within the blue economy, Tourism & Hospitality, and ITC technology

sectors.

SMEs present during the event had the opportunity
to network and make business during B2B
meeting organized through the new digital platform
“Business Country Desk”, initiated and developed
by BUSINESSMED and launched during the Med
Business days 2022.




Activities of the International Road Transport Union (IRU)
TIR Syria

During 2022, TIR Syria cooperated with Arab and international transport companies to
facilitate movement and work to support the Syrian fleet of international transport.

1. IRU Geneva - TIR Workshop for ICC Syria Team
26 April 2022, Virtual

In the presence of the ICC Syria Chair Mr. Naji Chaoui, ICC Syria
team, represented by Ms. Samar Safadi, Ms. Dareen Kassab, Ms.
Haya Kiwan and Ms. Mouna Kiwan, participated in a virtual workshop
entitted “IR Capacity Building Application and Best Practices”,
organized by the International Road Transport Union (IRU) Geneva,
Switzerland and presented by IRU experts on 26 April 2022.

The Outlines Conducted:

* The TIR System Overview.

* Inspection of Load Compartment under TIR.

* Claims handling management under TIR.

* TIR customs procedures- best practices from other countries.

2. IRU General Assembly
6 May 2022, Geneva - Switzerland

Mr. Naji Chaoui, Chair of the International Chamber of Commerce
Syria, and TIR Syria team have attended virtually the General
Assembly of the International Road Transport Union, which was
held on 6th of May 2022, in Geneva, Switzerland.

In the presence of IRU president Radu Dinescud and the Secretary
General of the International Road Transport Association, Mr. Umberto
de Pretto, the following topics have been discussed: 1. The latest
updates on the coordination with the external authorities in all TIR

area. 2. IRU alternative energy call to governments. 3. IRU Position
on accelerating the decarburization of road transport through the faster uptake of alternative
fuels. 4. IRU Position on the need for a global framework on the governance of transport data.




ICC Syria International & Professional Trainings

§ Incoterms G2
2020 gimiammecacco

ICC Syria starts providing the international training on “Incoterms®2020” developed by the
International Chamber of Commerce Paris, which entered into force on 1 January 2020 and
the training on Introduction to Documentary Credits & ICC Uniform Customs and Practice
2007 revision (UCP600).

In addition to Professional Trainings on Effective Administrative & Communication Skills
for Business and Customer Service.

The trainings designed for businessmen/women, managers in the sectors of banking, insurance,
transport companies as well as owners of import, export and customs clearance companies,
moreover, to the participation of experts from various private and governmental sectors.

For More Information, Kindly scan the QR Code of ICC Syria Training Brochure.
ICC Syria Training Brochure

ICC Academy

Jeel(c

The ICC Academy is incorporated in Singapore and It is a subsidiary of ICC Paris.
The Academy is advertised on the ICC Paris website.

The courses offered are specialist courses recognized globally by the most important
authorities and institutions in the business world.

National Committees are encouraging people to register in the Academy.
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ICC Syria Active Commissions

ICC commissions are specialized working bodies composed of business experts
nominated by ICC national committees that examine major issues of practical concern
to world business and that work together to address cross-cutting subjects. They
prepare policy products, including statements to inform and shape intergovernmental
discussions and resulting policy, as well as rules and codes to facilitate international
business transactions.

1. Arbitration and ADR Commission

2. Banking Commission

3. Digital Economy Commission

4. Insurance Commission

5. Intellectual Property Commission
6. Environment & Energy Commission

7. Commercial Law and Practice Commission

& « THE HISTORY Of THE
=i Incoterms ruLes

Trade finance
rejection share
for SMEs
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Junior Chamber International Syria (JCI Syria) Activities 2022

JCIO.

ders for a Changing World.
uty.
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Junior Chamber International Syria 2022 slogan

JCI Syria adopted the slogan of JCI, which emphasizes its principles, which aim to empower

active youths by developing their skills to become leaders. That will lead to create the

positive impact.

Ten Outstanding Young Persons International Competition (TOYP)

#RisetoLead
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JCI Syria reached the finals of JCI Ten Outstanding Young
Persons Nomination and awarded the candidate: Dania
Humaidan under the category (Academic Leadership and/or
Accomplishment), for winning the Global Award for the Ten Most
Outstanding Young Persons (TOYP) for the year 2022 out of
nearly 1000 candidates from all around the world.

JCI Syria has provided many online trainings to many JCI National
Organizations around the world.

Representation in the 2023 Africa and Middle East Conference in Victoria

Falls for 2022

The success and excellence of

JCI Syria

was the title of the

AWARDS CEREMONY

JCI| Syria was represented in the 2023 AMEC by the 2023
National President and many of JCI Syria members.

JCI Syria was nominated for 7 awards in different categories and
many twining agreements were signed with JCI Morrocco, JCI
Lebanon, and JCI Tunisia.
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ICC Syria Annual Reports

ICC Syria Website
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ICC Syria E- Newsletter

ICC Website
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